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Camera Phones and GPS Are for
SMBs Too, Says Startup
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Mikael Ricknäs, IDG News Service
Friday, November 07, 2008 1:50 AM PST

Small enterprises too can take advantage of cameras and GPS (Global
Positioning System) built into mobile phones, according to Swedish startup
Two Story Software. The company is developing a Web-based work order
management service, and a first beta was announced last week.
About a year ago the three founders -- Jens Lundström, Thommy Eklöf and
Johan Liseborn -- started to discuss why there are so few collaboration tools
for mobile phones, especially ones that also take advantage of built-in cameras
and GPS.
"There are a lot that focuses on consumers, but nothing for smaller enterprises
and the like," said Lundström, who is the company CEO.
The discussion led to the formation of Two Story Software, and the creation of
Work 7x24, a service that is being developed for companies with between three
and 50 employees, including workers out in the field.
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"Usually handymen, including electricians, plumbers, and installers, have a
mobile phone and a notepad, and that is their back office support. When they
head out in the field they have work orders written on a note," said Lundström.
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Work 7x24 makes it possible for managers at small companies to sit at any
computer and add work orders directly into a browser-based user interface.
Notifications are then sent to employees out in the field using either SMS (Short Message Service) or e-mail.
The notification includes a link to another web site where the handyman can keep track of all ongoing activities.
Here they can find geographical location, budget and information about the customer.
Images and instructions that can help can also be attached. The employee can also put such information back
into the system, so a salesperson can, for example, take some geo-tagged photographs that later on can help the
installer. Images can also be used to document what has been done.
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Favorite spots can also be added to the system, so it can show the way from the office to where the next job is
located.
There are two versions of the user interface; one that has been developed for mobile phones with smaller
screens and one for regular PCs or smart phones with larger screens. Users can switch between the two,
according to Lundström.
"Our goal is to make it simpler for small companies to work together and document what they have done, and do
it faster with less paperwork," said Lundström.
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Two Story is currently working with a handful of beta testers, but is looking for more. "We want to work closely
with beta testers to see which direction the service should take. The plan is then to go from a beta version to a
real service in the middle of next year," said Lundström.

Save on printing costs with the right Multifunction Printer
solution for your business.

Pricing hasn't been decided yet, he said.

Click here to see how a Dell server can help you back up
your company's data and save you time.

Two Story isn't the first time Lundström, Eklöf and Liseborn have started a company together; in 2006 their last
venture, Hotsip, which developed a system for messaging and IP telephony, was sold to Oracle for an
undisclosed sum.
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The process of being acquired by an American company was a very educational and intensive journey, and there
where some funny incidents on the way, according to Lundström.
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"I remember meeting with Oracle Training Academy to tell them about our course material, and they asked if we
had our own printing shop. I said that we just print it out ourselves. Then they asked how many courses we had
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organized, and I said that we have maybe organized five. Oh, you mean 5,000. No, I mean five. There was an
enormous difference in scale," said Lundström.
In the end he worked for Oracle for a little more than two years, and it was a good experience. "Both the team and
the product ended up in the right place, but when you see a new opportunity you want to pursue it," said

BLOW THE WHISTLE! Report
Software Piracy and you could earn up to $1,000,000 for a
qualifying report! It's all confidential!

File a Report

Lundström.
Sponsored Resource: Growing your business requires the right tools. Dell's networking servers can help.

Best Prices on Monitors
Popular

Top User Rated

All Categories

ShareThis

Digg

Recommend this story?

4 Yes
1 No

Community Comments
Sign in to post a comment. New to PC World Comments? Register here.

T260HD 25.5"
Widescreen LCD
Monitor

T240HD Black 24"
Widescreen LCD
Monitor

Price: $329.95

Price: $255.00

4.00 stars

4.50 stars

News For Your Business
Linux Group Investigates Microsoft Patents in TomTom
Case
Experts Disagree on Cybersecurity Role for DHS
Apple Adds New Artist Lessons to GarageBand

What Exchange 2010 Means for Mac Users
PageSender Adds SmartFax Support

White papers, case studies and product info from top brands

PDF security - a brief history of
development

Jigsaw Launches CRM Data Updating Service

NetworkLocation 3.0.5

IDrive Online Backup Service Improves Mac, IPhone
Support

Notebooks for IPhone

Nokia Cuts Staff, Refocuses Its Services Push

More News

PC World's Marketplace

PC World's Free Whitepapers

DOWNLOAD CRYSTAL REPORTS SERVER
2008 - FREE

Business Web Hosting

Minimize IT cost with auto job scheduling and report
delivery. Great for businesses of all sizes.

Featured Whitepapers

Get Your Company Up to Speed With Microsoft Web
platform. 60 days Free and $100 in Advertising.

Integrated Desktop Management Software

Get More Sales with a Better Channel Partner
Portal

Affordable Web-based Windows Desktop Management
Software for Enterprises. Free Trial Download !

Distribute leads effectively.Get better pipeline
visibility.Centralize Deal Reg.Free whitepaper.

DOWNLOAD CRYSTAL REPORTS 2008 - FREE

Trade Forex with FX Solutions

Try a full version of the industry-leading reporting
software free for 30 days.

Trade Forex, get Real Time Rates & Fixed Spreads.
Open a Free Practice Account Today.

This paper covers the development of PDF security from simple
password protection mechanisms to access controls and DRM. It
discusses lifecycle management, PKI and digital certificates, PDF
password security, PDF encryption, PDF DRM, Adobe livecycle /
policy server, PDF control, and third party systems and standards for
protecting PDF files.

7 Essential Steps to Achieve, Measure
and Prove Optimal Security Risk
Reduction
Whether protecting five servers or 5,000, measuring the security
status of your infrastructure and your organization's ability to rapidly
mitigate emerging threats needs to be continuously monitored and
measured. This paper details the essential aspects of putting into
place a measurable and sustainable vulnerability management
program.

Featured Webcasts
Watch webcast presentations and videos from industry thought
leaders on today's most important business and technology
topics. For free.

Resellers, its wise to start an MSP Business
now.

Anatomy of a Web Attack: How Hackers
Threaten Your Web Security

Get the facts. Download the complete guide to start an
MSP business.

Type: audio Company: Sophos Categories:
Security

80% off Smartphone Accessories!
We have Home and Car Charger, Leather Case,
Protective Cover, Bluetooth Headsets, Battery and
Dock.

The Spam Surge Unzipped
Type: video Company: Sophos Categories:
Security

Forensics and Electronic Discovery
Forensic computer examiner and expert witness for
legal and LE. Member ISFCE.

More webcasts

Sign Up Here to Make $5000 a Month From
Home
Download a Trial Google Start-Up Kit and Earn Extra
Income! Sign Up Now.
PCWorld PCW Business Center Macworld Mac User OSX Hints iPhone Central
» Terms of Service Agreement » Privacy Policy » Community Standards

Visit other IDG sites:
© 1998-2009, PC World Communications, Inc. Site design by Jason Brightman

